
Your cargo, anywhere in the world,

delivered when it matters.

Logist ics partner for SMEs and large enterprises

20+
Y E A R S  O F  E X P E R I E N C E

200+
C O U N T R I E S  S E R V E D

24h
D E L I V E R Y  I T A L Y

www.expressdeliverygroup.com



0 2  ·  Y O U R  L O G I S T I C S  P A R T N E R

Every day, thousands of 
companies trust us with their 
cargo.
For over 20 years, we have operated in national and international 
express transport. Our structure — people, technology and a 
consolidated partner network — enables us to guarantee delivery 
certainty in every scenario.

From the envelope to the pallet. From the parcel to the container. 
From Italian provinces to the five continents.

20+

Y E A R S
O F  E X P E R I E N C E

200+

C O U N T R I E S
S E R V E D

24h

D E L I V E R Y
I T A L I A

100%

S H I P M E N T
T R A C K I N G
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0 3  ·  O U R M I S S I O N

The four pillars of our service

01 Punctuality

The capillarity of our transport network — national and international —
guarantees maximum punctuality in deliveries, whatever the destination.

02 Reliability

The professionalism and expertise of our staff ensure absolute reliability at 
every stage: from collection to final delivery to the recipient.

03 Security

Total control over every service phase — constant operational and quality 
monitoring — translates into absolute security for your cargo.

04 Innovation

New technological solutions are always implemented to ensure a service 
that keeps pace with the times and the demands of a constantly evolving 
market.
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0 4  ·  N A T I O N A L  S E R V I C E S

All of Italy.
No compromises.
Express shipments throughout Italy: from envelopes to 
pallets, with deliveries in 24/48 hours and real-time 
tracking on every parcel.

D E L I V E R Y  O P T I O N S :

Timed delivery (09:00 / 10:00 / 12:00)

Floor-level delivery

By appointment

Evening delivery (18:30 – 21:00)

Saturday delivery

Cash on Delivery (cheque / cash)

Insurance based on customer needs

DigiPOD — Electronic proof of delivery

Automatic Smart Alert SMS and e-mail

Express Italy

From 1 Kg to 1,500 Kg  ·  24/48h throughout Italy

48–72h Sicily, Sardinia, Calabria

Single Parcel

Envelopes up to 3 Kg / Parcels up to 30 Kg  ·  24/48h

Weight-band pricing · total coverage

Large Service

Bulky items  ·  volumetric weight calculation  ·  24/48h

Multiple bands available · Express and Standard

Groupage

Any type of cargo  ·  competitive rates

Standard and Express · per cubic metre / weight
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0 5  ·  T H E  P O W E R  O F  T H E  N E T W O R K   ·   S D A  ·  K I P O I N T  ·  P O S T E I T A L I A N E

Official partner of Posteitaliane Spa
Italy's most extensive network at the service of your logistics.

12.800

SDA BRANCHES
IN ITALY

325 MLN

PARCELS DEL IVERED
PER YEAR

1.300.000

PARCELS PER DAY
AT  SDA HUBS
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0 6  ·  I N T E R N A T I O N A L  S E R V I C E S

From Nereto to the world.

Every day.

Three transport modes. One single point of contact. Any destination.

ROADRoad transport — Europe

Packaging (pallets, containers)

Daily departures from Nereto

Hubs: Stans, Munich, Nice, Barcelona

Germany and Austria: 2/3 working days

AT · DE · CH · FR · BE · NL · ES · PT

UK · IE · SE · FI · NO · DK · GR · PL

BG · RO · HU · CZ · HR · RS · SI · TR

LT · LV · EE · UA · RU and others

Euro Express Parcel: all types

Single Parcel 0–30 Kg / 0.25 m³

Standard and Express available

30+ countries · daily departures

AIRAir freight — Worldwide

Express: 1–5 working days

Economy: 4–8 working days

0 - 25 Kg per parcel and up to 1,000 kg per pallet

215+ countries covered

Export and Import

Insurance

On request: up to €50,000

DIGIPOD: proof of delivery

Smart Alert: SMS and e-mail notifications

Freight Service: 68 – 1,000 Kg

215 countries · Express 1-5 days

SEASea freight — Global

FCL — Full Container Load

LCL — Partial groupage

Customs clearance included

Warehousing and handling

FTL — Full Truck Load

Full loads, any vehicle type

Online booking and quotation

LTL — Less than Truckload

Small consignments by road

Industrial goods of any type

FCL · LCL · FTL · LTL
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0 7  ·  T H E  E D G  E U R O P E A N  N E T W O R K

We are not alone in Europe.
We are 60 companies working as one.

60+

PARTNERS
IN EUROPE

1.898

EU DISTRIBUTION
POINTS

2 MLD

PARCELS AND PALLETS
DELIVERED

MAIN HUBS: Nereto (IT) · Stans (AT) · Munich (DE) · Nice (FR) · Barcelona (ES)
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0 8  ·  T E C H N O L O G Y  A N D  C O N T R O L

Total control.
In real time.

EDGUSERS

Reserved customer area

Dedicated web portal to manage every aspect of your logistics: 
shipment tracking, document and invoice archive, booking of 
collections, cost calculation, COD management and support 
tickets.

Dedicated access with username and password for each customer.

edg.expressdeliverygroup.com

Real-time tracking

Track every parcel from collection to delivery, 24 hours a day, directly from your browser.

Collection booking

Schedule collections online in a few clicks, without phone calls or waiting.

Calculate times and costs

Independently estimate times and costs for every national and international destination.

Smart Alert + DigiPOD

Automatic notifications via SMS and e-mail. Electronic proof of delivery from the following day.

Support:

Mon – Fri · 09:00–13:00 and 15:00–19:00  ·  +39 0861 808227
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0 9  ·  C E R T I F I E D  Q U A L I T Y  A N D  S U S T A I N A B I L I T Y

We are not just good.
We certify it.

Entrusting your goods to Express Delivery Group means choosing a partner that has made verified quality and responsibility a concrete commitment.

TÜV
I T A L I A

UNI EN ISO 9001:2015

Quality Management Systems

Certificate No. 50 100 11410 Rev. 004

Issued by TÜV Italia s.r.l.

Standard UNI EN ISO 9001:2015

Scope (IAF 31) Non-perishable goods shipments, third-party, nat. and int.

The TÜV certification ensures that every shipment handled meets international quality 
requirements.

ECO
VADIS

Bronze Medal

Verified sustainability

EcoVadis assesses company sustainability performance in four areas: environment, 
labour and human rights, ethics and sustainable procurement.

The recognition attests our concrete commitment to responsible business practices: 
reducing environmental impact, respecting people's rights and transparency in the 
supply chain.

A commitment for the present and future of the logistics sector.
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1 0  ·  T A I L O R E D  S O L U T I O N S

Every sector has its own requirements.
We know them.

S E C T O R S  S E R V E D

E-commerce and retail Industrial manufacturing

Pharmaceutical and medical Automotive

Large-scale retail Food and beverages

Fashion and textiles Technology and electronics

A D D I T I O N A L  S E R V I C E S

Cargo insurance

Based on customer requirements

Cash on Delivery

Payment by the recipient · Cheque payable to the sender or cash

Dedicated collection and delivery

Dedicated services 24h/365d · From motorbike to aircraft · Same-day collection and delivery

E-commerce — Kipoint

Speed · Assigned freight · Insurance · DIGIPOD · COD · Delivery by appointment

Integrated web solutions

APIs available for integration with corporate management systems · Dedicated dashboard
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1 1  ·  O U R  T E A M  A T  Y O U R  S E R V I C E

Your cargo in safe hands.
A direct point of contact for every need.

Sales and information

info@expressdeliverygroup.com

Collection booking ritiri@expressdeliverygroup.com

National customers service.it@expressdeliverygroup.com

International customers service.int@expressdeliverygroup.com

Administration amministrazione@expressdeliverygroup.com

Customer accounts contabilita@expressdeliverygroup.com

Hours: Mon – Fri · 09:00 – 13:00  and  15:00 – 19:00

Tel: +39 0861 808227

Zona Industriale snc · 64015 NERETO (TE) · info@expressdeliverygroup.com · www.expressdeliverygroup.com
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1 2  ·  T H E  N E X T  S T E P

Let's start working together.

Request a personalised quote with no obligation. We analyse your logistics needs and propose the most effective solution.

01
Contact us

Write to info@expressdeliverygroup.com or 
call +39 0861 808227. We will respond within a 

few hours.

02
We analyse together

Our team analyses your logistics needs and 
prepares a tailored pricing plan.

03
Operational in 24 hours

Make your first shipment with our EDGUSERS 
platform. Tracking and support active from day 

one.

www.expressdeliverygroup.com  ·  info@expressdeliverygroup.com  ·  +39 0861 808227

EDGUSERS: edg.expressdeliverygroup.com
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